
 

 

Charter Indemnity Form 
 
I acknowledge that I am well acquainted with and fully aware of the real danger and risks that are 
associated with fishing lodges or game lodges, arising from the presence of wild and dangerous 
animals, reptiles, birds and insects and the real risk of bodily harm, injury, death and/or property 
damage which may arise as a result of an encounter with the aforementioned creatures, and/or the 
particular circumstances prevailing on a game/river environment.  
More particularly: 

a) There may not always be protected in the form of fences, buildings, boats and vehicles in which 
to take cover in potentially dangerous circumstances and those hazards such as potentially 
dangerous animals; including hippo, crocodile and general antelope species as well as 
poisonous snakes, spiders, insects and plants may be encountered in the environment. 
 

b) The Rivers and dams contain hippo, crocodile and possibly Bilharzia. Bodily entry into such 
waters is strictly prohibited. 
 
 

c) Malaria is prevalent in Zambia. The Barotse floodplains are situated in a Risk Area and the 
guest should obtain advice from their medical practitioner regarding malaria prophylactics 
before entering the area. 
 

d) Serious sunburn and heat exhaustion may result from unprotected exposure, directly or 
indirectly, to the sun and heat. Care must be taken for adequate protection and fluids to be 
drunk. 
 
 

e) Rules and regulations, Terms and Conditions of Matoya Fishing Lodge must be adhered to at all 
times.  
 

f) Air Charter - Matoya Fishing Lodge utilizes an external charter company, and cannot be held 
liable for circumstances beyond the control of Matoya Fishing Lodge (please note points “f to 
n” relate to air charter companies and Matoya Fishing Lodge). 
 
 

g) Unforeseen Costs - Should there be any en-route changes or delays as a result of compliance 
with the requirements of international law or national legislation or subordinate legislation; 
you or your passengers’ changed requirements; unserviceability of the aircraft beyond 
Charters reasonable control; safety of the aircraft, its crew or passengers; any additional costs 
arising from such changes and/or delays (excluding the cost of repairing the aircraft but 
including the cost of arranging an alternative aircraft) shall become payable by you in addition 
to the quoted price. 
 

h) COVID19 Conditions and PCR Test requirements MUST be checked and adhered, this is the 
passengers responsibility. Zambia Exit PCR test requires MOH Certificate from 20OCT2020. 

Any Covid related tests/transfers/overnight accommodation/quarantine are for the 

individuals account and Matoya Fishing Lodge can not be held liable for this. 
 
 



 

 

i) It is imperative that you have procured adequate and fully comprehensive travel insurance 
including cancellation cover and cover for theft of personal items.  
 

j) ENTRY into South Africa: PCR negative certificate required within 72 hours of travel from 
Sample Collection Date, Travel Insurance recommended, recommended to have entry and exit 
forms completed. 
 
 

k) ENTRY into Zambia: PCR negative certificate required within 72 hours of travel from Sample 
Collection Date 
 

l) Covid 19 regulations can change at any time, it is your responsibility to ensure that you 

adhere and comply with these rules and regulations. Matoya Fishing Lodge can not be held 

liable. 
 

m) Smoking - Smoking is not permitted onboard charter flights. 
 
 

n) Baggage and Flight Times- Passenger baggage limited to 10/12kg per passenger in a total of 
small soft bags that may easily be loaded into the baggage hold. Flying times to and from the 
destination may vary. The times given are just an indication and given to us by the charter 
company. This is dependent on the aircraft utilized and may vary. 
 

o) Dangerous Goods - Dangerous goods must be declared as per dangerous goods regulations. 
Goods must be packaged and marked correctly according to the appropriate authorities. 
Copies of the relevant regulations are available from Charters on request. 
 
 

p) Entry Requirements - You acknowledge that all applicable health, exit, entry, tax, visa, customs 
and other legal and statutory formalities to be complied with by aircraft passengers are not 
Matoya Fishing Lodge's responsibility. You hereby indemnify Charters from any claims or 
damage which Charters may suffer arising from non-compliance with this clause other than 
claims caused by Charters own negligent or wilful misconduct. 
 

q) Delays – Matoya Fishing Lodge shall not be liable for any damages you and/or your passengers 
may suffer arising from delays due to compliance with the requirements of international law 
or national legislation or subordinate legislation; you or your passenger’s changed 
requirements; unserviceability of the aircraft beyond Charters reasonable control; safety of the 
aircraft, its crew or passengers; any additional costs arising from such changes and/or delays 
(excluding the cost of repairing the aircraft but including the cost of arranging an alternative 
aircraft) shall become payable by you in addition to the quoted price. 
 
 

r) Regulatory and Safety Compliance - The aircraft shall be used only in compliance with the laws 
and with the lawful directions of the relevant public authorities of the Republic of South Africa 
and of any other state over, to, or from which the aircraft is flown. The Charterer shall comply 
with and procure that all passengers and owners or other persons having any interest in goods 
carried in the aircraft shall comply with all relevant customs, immigration, police, public health 



 

 

and other lawful regulations. Charters represents and warrants that the aircraft complies with 
the airworthiness requirements of the country of registry, is airworthy and will be so 
maintained during the currency of the agreement between Charters and the Matoya Fishing 
Lodge. Charters warrants that the aircraft is fit for the purpose for which it is being chartered 
and undertakes to comply with all international and national safety rules and regulations that 
may apply to the operation of its equipment. Charters shall ensure that the aircraft meets all 
technical, maintenance and equipment standards to conduct required operations safely. 
Charters warrants that the aircraft’s crew are qualified, competent and fully licensed in 
conformity with applicable national and international air navigation laws and regulations and 
are suitably experienced for the required operations. 
 

s) Overflight and Landing Permissions – Charters shall apply for and endeavor to procure the 
grant of all approvals, licenses and permits required by the Republic of South Africa and any 
foreign state over, to or from which the aircraft is to be flown for the performance of the 
flights, but the performance of the flights shall be conditional on the timely grant of and 
validity of such approvals licenses and permits. You warrant that you will comply with all 
conditions of such approvals, licenses, or permits to be observed or performed by it and will 
procure such compliance on the part of all passengers and owners or other persons having any 
interest in goods to be carried in the aircraft on the flights. 

 
I hereby voluntarily assume the risk inherent in staying at Matoya Fishing Lodge, as well as 
participating in activities such as going on walks, drives and boat activities, whether on an 
unsupervised and unaccompanied basis or not. I further acknowledge that I shall, entirely at my own 
risk, have to travel a distance through the Zambezi River before I reach the lodge or camp. 
 
I hereby indemnify and hold harmless and free, the owners of MATOYA FISHING LODGE, their 
associates, agents, representatives, servants and employees against all injury, loss or damage which I 
may sustain from any cause arising as a result of having entered an area containing wild animals, 
whether arising from an act or omission on their part. This includes all claims of whatsoever nature 
that may arise on behalf of my dependants and/or persons accompanying me upon entering the 
Zambezi River. 
 

 
MATOYA FISHING LODGE may at its discretion and without prejudice and admission of liability 
arrange emergency medical treatment for and on behalf of any guest. MATOYA FISHING LODGE is not 
a child-friendly Lodge as it is elevated, but we do concede to allowing children who are under the 
direct supervision of their parents or guardians. 
 
I furthermore acknowledge that it is a condition of admission that guests with children accept full 
responsibility for the actions and safety of the children under their control. The nature of a fishing 
lodge and its camps is such that it is potentially dangerous for children, and guardians are expected to 
control their children to prevent them from harming themselves or inconveniencing other guests. 
 
 
I, ___________________________________________________________________________________ (full name and 
ID#/Passport #) have read and understand the conditions appearing immediately above my 
acceptance and acknowledge that I am bound thereby. 
 
 


